
‭Ticket System Updates                       IE314 – A42M2-12‬

‭TICKET #IE314_188‬

‭The Alternator RH selector switch on the instrument panel is unserviceable‬

‭Michael Smith 10-4-2024‬
‭Ticket created on Alsim Help Desk‬

‭Jeffrey Hareau (Alsim)‬‭: 15-04-2024‬
‭Hello Michael,‬

‭Did you had time to run an Iowatch to confirm the issue itself is the switch?‬

‭Michael Smith 17-04-2024‬
‭Jefforey - Not yet - Ill get that done and update the ticket. Regards Michael‬

‭Michael Smith 21-04-2024‬
‭Jeffrey, the IOWatch does not register any input when we use the switch.‬
‭I will look into replacing the switch‬
‭I do have one in the spare parts box.‬

‭Michael Smith 27-04-2024‬
‭Jeffrey - I have replaced the switch and the it is working perfectly can I get a replacement switch‬
‭sent to replace in my spare parts box.‬

‭I will close this ticket‬
‭Michael‬


